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Commercial Vehicle Excess Protect!
 

"#$%&!You '() !*#((+,%-!.(//0)*,$1 !20#,*10!34*0++!5)(60*6!7%+8)$%*09!"#0!,%'()/$6,(%!,%!6#,+!Polic: !;()<,%- !*(%6$,%+!,/=()6$%6!
,%'()/$6,(%!$%<!We!#$>0!/$<0 !,6!$+!0$+:!$+!=(++,?10!6(!8%<0)+6$%<9!510$+0!6$&0!6,/0 !6(!)0$<!6#)(8-#!,6!$%<!*(%6$*6!Us!,'!You %00<!
$%:!'8)6#0)!,%'()/$6,(%9!

!
Insurer!
"#,+!=(1,*:!,+!8%<0);),660%!?:!@A!B0%0)$1!7%+8)$%*0!C6<!(%!?0#$1'!('!B)0$6!C$&0+!7%+8)$%*0!D39!B)0$6!C$&0+!7%+8)$%*0!D3!,+!$!B0)/$%!
,%+8)$%*0!*(/=$%:!;,6#!,6+!#0$<E8$)60)+!$6!AF%,-,%+6)$++0!GHIJ!KHKHL!M8%,*#9!@A!N)$%*#!('',*0O!51$%6$6,(%!51$*0J!PH!Q0%*#8)*#!D6)006J!
C(%<(%J!3.PM!PRS9!

!
Your =(1,*:!,+!$))$%-0<!$%<!*1$,/+!$</,%,+60)0<!?:!T"T!@A!C6<J!U(>0*(60!V(8+0J!M,<<10*1,''0!C$%0J!C,6610!V(8-#6(%J!N$)%+10:J!D(86#!
W()&+#,)0J!DIL!HVX!!

!
T"T!@A!C,/,60<!,+!$%!$==(,%60<!)0=)0+0%6$6,>0!('!W(8)!.(/=$%:!M$660)+!C,/,60<J!;#,*#!,+!$86#(),+0<!?:!6#0!Q,%$%*,$1!.(%<8*6!R86#(),6:!YQ.RZJ!
T0'![K\GLP9!!T"T!@A!C,/,60<!,+!)0-,+60)0<!,%!3%-1$%<!$%<!X$10+J!.(/=$%:!](!H^GI[P\^J!T0-,+60)0<!R<<)0++!U(>0*(60!V(8+0J!M,<<10*1,''0!C$%0J!
C,6610!V(8-#6(%J!N$)%+10:J!DIL!HVX9!

!
@A!B0%0)$1!7%+8)$%*0!C,/,60<!$)0!$86#(),+0<!$%<!)0-81$60<!?:!6#0!Q,%$%*,$1!.(%<8*6!R86#(),6:9!B)0$6!C$&0+!7%+8)$%*0!D3J!@A!N)$%*#J!,+!
$86#(),+0<!?:!N8%<0+$%+6$16!'_)!Q,%$%`<,0%+610,+68%-+$8'+,*#6!$%<!+8?a0*6!6(!1,/,60<!)0-81$6,(%!?:!6#0!Q,%$%*,$1!.(%<8*6!R86#(),6:!$%<!
5)8<0%6,$1!T0-81$6,(%!R86#(),6:9!U06$,1+!$?(86!6#0!0460%6!('!6#0,)!)0-81$6,(%!?:!6#0!Q,%$%*,$1!.(%<8*6!R86#(),6:!$%<!5)8<0%6,$1!T0-81$6,(%!
R86#(),6:!$)0!$>$,1$?10!(%!)0E80+69!

!
What makes up this policy?!

"#,+!=(1,*:!$%<!6#0!Certificate of Insurance () !Confirmation of Coverage <(*8/0%6!/8+6!?0!)0$<!6(-06#0)!$+!6#0:!'()/ !Your ,%+8)$%*0!
*(%6)$*69!

!
Monetary limits!

We *$%!,%+8)0!You 8=!6(!6#0!$/(8%6!(' !6#0!+8/ !,%+8)0<!$+!+=0*,',0<!(%!Your Certificate of Insurance () !Confirmation of Coverage 
<(*8/0%69!
!
Cooling off period!
Your Policy Administrator ;,11!)0'8%<!,%!'811!Your =)0/,8/ !,'J!;,6#,%!G[!<$:+!(' !=8)*#$+,%-!6#,+!,%+8)$%*0!You <0*,<0!6#$6!,6!<(0+!%(6! /006 !
Your %00<+!=)(>,<,%-!6#$6!You #$>0!%(6!)0=()60<!() !$)0!,%60%<,%-!6(!)0=()6!$!*1$,/9!b%*0!6#0!G[!<$:+!#$>0!04=,)0<J!You #$>0!6#0!),-#6! 6(!
*$%*01!6#,+!,%+8)$%*0c!#(;0>0)J !%(!)0'8%<!(' !=)0/,8/ !;,11!?0!<809!
!
"#0!7%+8)0)!+#$11!%(6!?0!?(8%<!6(!$**0=6!)0%0;$1!('!$%:!,%+8)$%*0!$%<!/$:!$6!$%:!6,/0!*$%*01!$%:!,%+8)$%*0!<(*8/0%6!?:!-,>,%-!G[!
<$:+�[!%(6,*0!,%!;),6,%-!;#0)0!6#0)0!,+!$!>$1,<!)0$+(%!'()!<(,%-!+(9!R!*$%*011$6,(%!10660)!;,11!?0!+0%6!6(!You!$6!Your!1$+6!&%(;%!$<<)0++9!
2$1,<!)0$+(%+!/$:!,%*18<0!?86!$)0!%(6!1,/,60<!6(O!

G9 Q)$8<!
L9 ](% d=$:/0%6!('!=)0/,8/ !
P9 "#)0$60%,%-!$%<!$?8+,>0!?0#$>,(8)!
[9 ](% d*(/=1,$%*0!;,6#!=(1,*:!60)/+!$%<!*(%<,6,(%+!

!
5)(>,<0<!6#0!=)0/,8/!#$+!?00%!=$,<!,%!'811!You!;,11!?0!0%6,610<!6(!$!=)(=()6,(%$60!)0?$60!('!=)0/,8/!,%!)0+=0*6!('!6#0!
8%04=,)0<!=0),(<!+#(;,%-!(%!6#0!,%+8)$%*09!

!
Jurisdiction and law 
@%10++!+(/0!(6#0)!1$;!,+!$-)00<!,%!;),6,%-J!6#,+!=(1,*:!,+!-(>0)%0<!?:!3%-1,+#!1$;9!7'!6#0)0!,+!$!<,+=860J!,6!;,11!(%1:!?0!<0$16!;,6#!,%!6#0!*(8)6+!('!
3%-1$%<!()!('!6#0!*(8%6):!;,6#,%!6#0!@%,60<!A,%-<(/!,%!;#,*#!Your /$,%!)0+,<0%*0!,+!+,68$60<9!

!
Consumer Insurance Act 
You!/8+6!6$&0!)0$+(%$?10!*$)0!6(O!

$Z +8==1:!$**8)$60!$%<!*(/=1060!$%+;0)+!6(!$11!6#0!E80+6,(%+!We!()!6#0!$</,%,+6)$6()!/$:!$+&!$+!=$)6!('!Your!$==1,*$6,(%!'()!
*(>0)!8%<0)!6#0!=(1,*:!

?Z 6(!/$&0!+8)0!6#$6!$11!,%'()/$6,(%!+8==1,0<!$+!=$)6!('!Your!$==1,*$6,(%!'()!*(>0)!,+!6)80!$%<!*())0*6!
*Z 6011!Us!('!$%:!*#$%-0+!6(!6#0!$%+;0)+!You!#$>0!-,>0%!$+!+((%!$+!=(++,?109!!

!
You!/8+6!6$&0!)0$+(%$?10!*$)0!6(!=)(>,<0!,%'()/$6,(%!6#$6!,+!$**8)$60!$%<!*(/=1060!$%+;0)+!6(!6#0!E80+6,(%+!We!$+&!;#0%!You!6$&0!(86J!/$&0!
*#$%-0+!6(!$%<!)0%0;!Your!=(1,*:9!!7'!$%:!,%'()/$6,(%!You!=)(>,<0!,+!%(6!$**8)$60!$%<!*(/=1060J!6#,+!/$:!/0$%!Your!=(1,*:!,+!,%>$1,<!$%<!6#$6!,6!
<(0+!%(6!(=0)$60!,%!6#0!0>0%6!('!$!*1$,/!()!We!/$:!%(6!=$:!$%:!*1$,/!,%!'8119!

!
7'!You!?0*(/0!$;$)0!6#$6!,%'()/$6,(%!You!#$>0!-,>0%!8+!,+!,%$**8)$60!()!#$+!*#$%-0<J!You!/8+6!,%'()/!8+!()!6#0!$</,%,+6)$6()!$+!+((%!$+!
=(++,?109!

!
  



Fraudulent Claims/Fraud 
W(8!/8+6!%(6!$*6!,%!$!')$8<810%6!;$:9!7'!You!()!$%:(%0!$*6,%-!'()!YouO!

�{! Q$,1+!6(!)0>0$1!()!#,<0+!$!'$*6!1,&01:!6(!,%'180%*0!;#06#0)!We!$**0=6!Your!=)(=(+$1J!Your!)0%0;$1J!()!$%:!$<a8+6/0%6!6(!Your!=(1,*:c!
�{! Q$,1+!6(!)0>0$1!()!#,<0+!$!'$*6!1,&01:!6(!,%'180%*0!6#0!*(>0)!We!=)(>,<0c!
�{! M$&0+!$!+6$60/0%6!6(!Us!()!$%:(%0!$*6,%-!(%!Our!?0#$1'J!&%(;,%-!6#0!+6$60/0%6!6(!?0!'$1+0c!
�{! D0%<+!Us!()!$%:(%0!$*6,%-!(%!Our!?0#$1'!$!<(*8/0%6J!&%(;,%-!6#0!<(*8/0%6!6(!?0!'()-0<!()!'$1+0c!
�{! M$&0+!$!*1$,/!8%<0)!6#0!=(1,*:J!&%(;,%-!6#0!*1$,/!6(!?0!'$1+0!()!')$8<810%6!,%!$%:!;$:c!()!
�{! M$&0+!$!*1$,/!'()!$%:!1(++!()!<$/$-0!You!*$8+0<!<01,?0)$601:!()!;,6#!Your!&%(;10<-09!

 
7'!W(8)!*1$,/!,+!,%!$%:!;$:!<,+#(%0+6!()!04$--0)$60<J!X0!;,11!%(6!=$:!$%:!?0%0',6!8%<0)!6#,+!=(1,*:!()!)068)%!$%:!=)0/,8/!6(!W(8!$%<!X0!/$:!
*$%*01!W(8)!=(1,*:!,//0<,$601:!$%<!?$*&<$60!6#0!*$%*011$6,(%!6(!6#0!<$60!('!6#0!')$8<810%6!*1$,/9!!X0!/$:!$1+(!6$&0!10-$1!$*6,(%!$-$,%+6!W(8!$%<!
,%'()/!6#0!$==)(=),$60!$86#(),6,0+9!

 
Definitions!

X#0)0!We 04=1$,%!;#$6 !$!;()< !/0$%+!6#$6!;()< !;,11!?0!#,-#1,-#60<!,%!?(1<!=),%6!$%<!;,6#!$!.$=,6$1!C0660)!$%<!;,11!#$>0!6#0! +$/0 !/0$%,%-!
;#0)0>0) !,6!,+!8+0<!,%!6#0!=(1,*:9 !

!
Annual Aggregate Limit:  " #0!=(1,*:!;,11!*(%6,%80!6(!)0+=(%<!'() !6#0!=0),(<!(' !6#0!*(>0)!() !8%6,1!Your *#(+0%!10>01!(' !

,%<0/%,6:!(%!6#0!)0,/?8)+0/0%6!,+!04#$8+60<c!;#,*#0>0) !*(/0+ !',)+69!b%*0!6#0!annual aggregate 
limit ,+!04#$8+60<!6#,+! =(1,*:!,+!$86(/$6,*$11:!*$%*0110<!$%<!You $)0!6#0%!1,$?10!'() !$11!$%<!$%:!
'868)0!Excess =$:/0%6+!$+!<0',%0<!,%!Your /$,%!Motor Insurance Policy '() !6#0!)0/$,%<0)!(' !6#,+!
Period of Insurance9!

!
Claims Administrator: T"T!@A!C6<J!U(>0*(60!V(8+0J!M,<<10*1,''0!C$%0J!C,6610!V(8-#6(%J!N$)%+10:J!D(86#!W()&+#,)0J!DIL!

HVX9!!
!

Certificate of Insurance () !! " #0!=$)6!(' !6#,+!=(1,*:!<(*8/0%6!;#,*# !*(%6$,%+!6#0!%$/0!(' !6#0! =(1,*:!#(1<0)!$%<!-,>0+!<06$,1+!('! !
Confirmation of Coverage: 6#0!*(>0)!=)(>,<0<!?: !6#,+!5(1,*:!$%<!6#0!Motor VehicleY+Z!6(!;#,*# !6#,+!*(>0)!)01$60+9 
  

!
Event:     3$*#!*1$,/ !(**8))0%*0!<8),%-!6#0!Period of Insurance. 
 
Excess:     " #0!$/(8%6!You /8+6!=$:!8%<0)!6#0!60)/+!(' !Your Motor Insurance Policy9!
!
Motor Insurer:   R%!$86#(),+0<!$%<!)0-81$60<!@A!/(6() !,%+8)0)!;#(!8%<0);),60+!Your Motor Insurance Policy9!
!
Motor Insurance Policy:  " #0!7%+8)$%*0!5(1,*:!,++80<!?: !$%!$86#(),+0<!@A!Motor Insurer 6(!You ,%!)0+=0*6!(' !Your Motor 

Vehicle9!
!
Motor Vehicle:  R!>0#,*10!Y%(6!?0,%-!$%!,%>$1,<!*$)),$-0Z!;#,*# !,+!*(%+6)8*60<!'() !6#0!*$)),$-0!(' !=$++0%-0)+!$%<!6#0,)!

0''0*6+!! ! $%<!,+!$<$=60<!6(!*$)): !%(6!/()0 !6#$%!+0>0%!=$++0%-0)+!$%<!<(0+!%(6!04*00<!P9!̂6(%%0+J!
(' !;#,*#! You $)0!6#0!(;%0) !$%<!;#,*# ! You $)0!$86#(),+0<!6(!<),>09!

!
Named Driver(s)O! U),>0)+!,%!$<<,6,(%!6(!You ;#( !$)0!=0)/,660<!6(!<),>0!8%<0)!6#0!60)/+!(' !Your Motor Insurance 

Policy9!
!
Policy Administrator: !"#,+ =(1,*:!,+!$</,%,+6)$60<!?:O!T"T!@A!C6<J!U(>0*(60!V(8+0J!M,<<10*1,''0!C$%0J!C,6610!V(8-#6(%J!

N$)%+10:J!D(86#!W()&+#,)0J!DIL!HVX9!
!
Period of InsuranceO! ! " #0!=0),(<!'() !;#,*# !We #$>0!$**0=60<!6#0!=)0/,8/ !$+!+6$60<!,%!Your =(1,*:!<(*8/0%69!
!
Waived or Reimbursed: X #0)0!$!6#,)<!=$)6:!#$+!$1)0$<:!/$<0 !-((< !;#,*# !,+!6#0!',)+6!$/(8%6!(' !$%:!*1$,/ !+#(;%!,%! 6#0!

+*#0<810!8%<0)!(;% !<$/$-0 !(' !Your Motor Insurance Policy9!
!

We/Us/Our/Insurers:  @A!B0%0)$1!7%+8)$%*0!C,/,60<!(%!?0#$1'!('!B)0$6!C$&0+!7%+8)$%*0!D39!
!
You/Your/Insured Person:  " #0!=$)6:!)0'0))0<!6(!$6!6#0!6(=!(' !6#0!Certificate of Insurance () !Confirmation of Coverage 

<(*8/0%69!
!

What vehicles are eligible for cover under this Policy? 
GZ 20#,*10+!8+0<!(%!$!=0)+(%$1!() !$!*(//0)*,$1 !?$+,+!$%<!,%+8)0<!(%!$!=0)+(%$1!() !*(//0)*,$1 !Motor Insurance Policy ,%!6#0!

@%,60<!A,%-<(/ !Y3%-1$%<J!X$10+J!D*(61$%<J!]()6#0)%!7)01$%<J!.#$%%01!7+1$%<+!$%<!6#0!7+10!(' !M$%Z9!

!
LZ 20#,*10+!,%+8)0<!(%!$!*(//0)*,$1 !'1006!=(1,*:J!?86!(%1:!;#0)0 !6#0!6(6$1!%8/?0)!(' !>0#,*10+!(%!6#$6!'1006!=(1,*:!<(0+!%(6!04*00<!PH!

() !;#0)0 !6#0!6(6$1!%8/?0)!(' !>0#,*10+!(;%0< !?: !6#0!*(/=$%: !() !6)$<,%-!0%6,6:!=8)*#$+,%-!6#,+!=(1,*:!<(0+!%(6!04*00<!PH9!

!
PZ 20#,*10+!6#$6!;0,-# !8%<0)!P9!̂6(%%0+9!

!
 



Cover Provided!
GZ .(>0) !,+!=)(>,<0<!'() !6#0!Excess 6#$6!You ;(81< !#$>0!?00%!)0+=(%+,?10!'() !'(11(;,%-!6#0!+8**0++'81!+06610/0%6!(' !$%:!=#:+,*$1!

<$/$-0 !*1$,/ !'() !Your Motor Vehicle!?: !Your Motor Insurer!,%!)0+=0*6!(' !*1$,/+!$),+,%-!$+!$!)0+816!(' !$**,<0%6$1!<$/$-0J !',)0J!
6#0'6J!() !>$%<$1,+/9!

!
LZ "#0!/$4,/8/ !$/(8%6!=$:$?10!8%<0)!6#,+!=(1,*:J!;,6# !6#0!10>01!(' !*(>0)$-0!Y;#,*#!,+!+8?a0*6!6(!6#0!$==)(=),$60!=)0/,8/ !#$>,%-!

?00%!=$,<ZJ!,+!6#0!$/(8%6!You ;(81< !#$>0!6(!=$:J!;#,*# !,+!6#0!',)+6!$/(8%6!(' !$%:!*1$,/J!+#(;%!,%!6#0!+*#0<810!8%<0)!(;% !
<$/$-0 !(' !Your Motor Insurance Policy9!b%1:!;#0%!6#0!Excess (' !6#0!*8))0%6!$%<!>$1,<!Motor Insurance Policy ,+!04*00<0<! ;,11!
6#,+!.(//0)*,$1 !20#,*10!34*0++!5)(60*6!=(1,*:!)0+=(%<!6(!,6+!'811!>$1809!

!
PZ .(>0)$-0 !1,/,6+!$>$,1$?10O!

$Z e!PHH!,%!$%:!(%0!Period of Insurance!

?Z e^HH!,%!$%:!(%0!Period of Insurance!

*Z eGJHHH!,%!$%:!(%0!Period of Insurance!
!

[Z 510$+0!)0'0)!6(!6#0!Certificate of Insurance () !Confirmation of Coverage <(*8/0%6!'() !Your $%%8$1!$--)0-$60!*(>0)$-0!1,/,69!
!

General conditions applicable!
1) "#0!.(//0)*,$1 !20#,*10!34*0++!5)(60*6!=(1,*:!;,11!*(%6,%80!6(!)0+=(%<!'() !6#0!=0),(<!(' !6#0!,%+8)$%*0!() !8%6,1!Your *#(+0%!

10>01!(' !,%<0/%,6:!(%!6#,+!.(//0)*,$1 !20#,*10!34*0++!5)(60*6!=(1,*:!,+!04#$8+60<c!;#,*# 0>0)!*(/0+ !',)+69 
!
LZ "#0!=(1,*:#(1<0)!$+!+6$60<!(%!6#0!Certificate of Insurance () !Confirmation of Coverage <(*8/0%6!/8+6!/$6*# !6#0!10$<!%$/0! (' !

6#0!,%<,>,<8$1!() !*(/=$%: !(%!6#0!/$,%!Motor Insurance Policy!6#$6!#$+!)0+=(%<0<!$%<!6(!;#,*# !6#,+!=(1,*:!;,11!)0+=(%<!6(!6#0!
$/(8%6!(' !6#0! Excess9!

PZ b%1:!;#0%!6#0!Excess (' !6#0!*8))0%6!$%<!>$1,<!/$,%!Motor Insurance Policy!,+!04*00<0<!$%<!'(11(; ,%-!6#0!+8**0++'81!*1$,/ !
=$:/0%6!')(/!6#$6! Motor Insurance Policy!;,11! 6#,+!=(1,*:!)0+=(%<!6(!,6+!'811!>$1809!

!
[Z 7%!6#0!event 6#$6!$%:!/,+)0=)0+0%6$6,(%!() !*(%*0$1/0%6!,+!/$<0 !?: !You () !(%!Your ?0#$1'!,%!(?6$,%,%-!6#,+!,%+8)$%*0!() !,%!

+8==()6!(' !$%:!*1$,/ !8%<0)!6#,+!,%+8)$%*0J!6#0!=(1,*:!,+!>(,<0<!$%<!%(!)0'8%<!(' !=)0/,8/ !;,11!?0!-,>0%9!
!
^Z R11!*1$,/+!8%<0)!6#,+!=(1,*:!/8+6!?0!%(6,',0<!6(!Us!$+!+((%!$+!)0$+(%$?1:!=(++,?109!
!
6) You /8+6!#$>0!$11!6#0!)010>$%6!<(*8/0%6$6,(%!6(!+8==()6!6#$6!You $)0!6#0!(;%0) !$%<!&00=0)!(' !6#0!>0#,*10!() !;#0)0 !6#0! >0#,*10!,+!

10$+0<!?: !YouJ!You /8+6!#$>0!$11!6#0!)010>$%6!<(*8/0%6$6,(%!6(!+8==()6!6#$6!You $)0!10-$11:!)0+=(%+,?10!'() !6#0! >0#,*10!8%<0)!6#0!
10$+,%-!$-)00/0%6c!() !;#0)0 !You $)0!10-$11:!)0+=(%+,?10!'() !6#0!>0#,*10J!You /8+6!#$>0!$11!6#0!)010>$%6! <(*8/0%6$6,(%!6(!+8==()6!
6#$6!You $)0!10-$11:!)0+=(%+,?10!'() !,69 

!
What is not covered (Exclusions)!
GZ R%:!*1$,/ !6#$6!Your /$,%!Motor Insurance Policy <(0+!%(6!)0+=(%<!6(!() !6#0!Excess ,+!%(6!04*00<0<9!
!
LZ R%:!*1$,/ !(%!6#0!/$,%!,%+8)$%*0!=(1,*:!;#,*# !(**8))0< !=),() !6(!6#0!$66$*#/0%6!<$60!(' !6#,+!7%+8)$%*0!$+!+#(;%!(%!Your 
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!
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[Z R%:!*(%6),?86,(%!() !<0<8*6,(%!')(/ !6#0!+06610/0%6!(' !Your *1$,/ !$-$,%+6!Your Motor Insurance PolicyJ (6#0)!6#$%!6#0!+6$60<!

=(1,*:!ExcessJ!'() !;#,*# !You #$>0!?00%!/$<0 !1,$?109!
!

^Z X#0)0!$!6#,)<!=$)6:!#$+!Waived ()  Reimbursed You $%<!/$<0 !-((< !;#,*# !,+!6#0!',)+6!$/(8%6!(' !$%:!*1$,/ !+#(;%!,%!6#0!
+*#0<810!8%<0)!(;% !<$/$-0 !(' !Your Motor Insurance Policy9!

!
\Z R%:!1,$?,1,6:!You $**0=6!?: !$-)00/0%6!() !*(%6)$*6J!8%10++!You ;(81< !#$>0!?00%!1,$?10!$%:;$: 9!
!
IZ R%:!*1$,/ !6#$6!,+!)0'8+0<!?: !Your /$,%!Motor Insurance Policy!,%+8)0)+!6(!;#(/ !You $)0!*1$,/,%-9!
!
KZ R%:!>0#,*10!8+0<!'() !#$81$-09!
!
fZ R%:!Excess *1$,/ !$),+,%-!')(/ !-1$++!)0=$,)!() !)0=1$*0/0%69!

!
GHZ R%:!1(++0+!*$8+0<!?:!;$)J!)0>(186,(%!()!$%:!+,/,1$)!0>0%69!

!
GGZ R%:!1(++0+!*$8+0<!?:O!
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Conditions Applicable!
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!
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Cancellation Rights  
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!
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!
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How to Make a Claim!
.1$,/+ !;,11!?0!#$%<10<!(%!6#0!Insurer’s!?0#$1'!?: !6#0!Claims Administrator. "#0!=)(*0++!#$+!?00%!<0+,-%0<!+=0*,',*$11:!6(!0%$?10!6#0!
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!

T"T!@A!C,/,60<!
U(>0)*(60!V(8+0J!
M,<<10+*1,''0!C$%0J!
C,6610!V(8-#6(%J!!
N$)%+10:J!
D(86#!W()&+#,)0!
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!
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!
!  
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Complaints Procedure!
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C,6610!V(8-#6(%J!!
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3/$,1O!! *8+6(/0))01$6,(%+h8&-0%0)$19*(98&!
!
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!
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!
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Financial Services Compensation Scheme (FSCS) 
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!
Data Protection Act 1998 
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